CAVANAUGH

Simulated example | aote)

B Water Supplied (MGD) Water Supplied, Authorized Consumption

Authorized Consumption {MGD) . L
W Water Loss (MGD) and Water Loss in Million Gallons per Day:

- Utility has no Water Loss Control
program in place

- Steadily rising Water Losses over 13
years; doubled from 3 MGD to 6 MGD

- A Major Industry moved to the City so

Major Industry

Authorized Consumption has increased
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ater Supplied (MGD) d Water Supplied and Authorized
Authorized Consumption (MGD)

mm\Water Loss (MGD) 3 q Consumption in MGD; Water Loss in MGD
~—Water Loss (Percent of 5u

and by % of Water Supplied:

| - Water Loss as a % of Water Supplied is
not an indicator of performance

- It seems our performance in volumetric
% drastically improved when the Major
Industry came to the City — misleading

- Performance 2014 seems similar as 2001

— misleading
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' Water Supplied (MGD) Water Supplied, Authorized Consumption
Authorlzed Consumption (MGD) .
® Water Loss (MGD) and Water Loss in MGD:
- Comprehensive Water Loss Control
program in place
- Steady reductions in total Water Loss over
13 years from 6 MGD to 3 MGD

- Our Major Industry stays in the City but

Major Industry

changes to Treated Effluent
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s Water Supplied (MGD) Authorized Consumption (MGD) Water Supplied and Authorized Consumption
- Water Loss (MGD) ~Water Loss (Percent of Supply)

in MGD; Water Loss in MGD and by % of

Water Supplied:

- Water Loss as a % of Water Supplied is not
an indicator of performance

- It seems like our performance in volumetric
% today is the same as 13 years ago —

Major Industry
misleading
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= Water Supplied (MGD)
Authorized Consumption (MGD)
® Water Loss (MGD)

Development Boom

Greal Recession,

Rate Increases,

Water Supplied, Authorized Consumption
and Water Loss in MGD:

Our customers begin to conserve more
and more — we are at a new normal
Comprehensive Water Loss Control
program in place

Water Loss is kept at Economic Level of
Loss i.e. by periodic leak surveys

Good work undertaken in the field
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= Water Supplied (MGD)
Authorized Consumption (MGD)

m\Water Loss (MGD)

~<Water Loss (Percent of Supply)

The red line (% of Water Supplied) wants us
to believe that our performance is trending
worse, and that rather than having
maintained at Economic Level of Loss, we

have gotten substantially worse since 2001!



